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Vice President, Health Care Delivery Strategy

Mary A. Smith is vice president of Health Care Delivery
Strategy for Blue Cross Blue Shield of Michigan. She is
responsible for partnering with physicians, hospitals and
other stakeholders to enhance health care value and
develop a comprehensive plan to control health care costs
while improving quality.

Previously, she served as director of Transition
Operations, director of Corporate e-Business and in a
vatiety of leadership positions in customer suppott, cate
management and information systems. She joined the
Blues in 1987.

Smith earned a bachelor’s degree in public health
administration from Stockton State College.

Smith is a member of the Greater Flint Health Coalition
Board of Directors.
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